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MEMORANDUM OF UNDERSTANDINC. I 
HETWt-: EN 

TllE WYOMING DE:PAl:f.T MENT OF t-:DUCATION, 
TllE UNI VEHSITY OF WYOMING, CASPEn COLLf:C :, 

CENTRAL WYOMIN(; COLU:Gt-~, !<.:ASTERN WYOMING C< LUXa:, 
L A H.AM IE COUNTY COMMUNITY COLLEGE, NORTHWEST OLLEGE 

AND NORTHERN WYOMING COM.MUNITY COLLEGE DI TRIC r 

I. Parlics. The parties to this Memorandum of Understanding (hcrcina er ··MOU") are the 
Wyoming Department of Education (hereinafter ·'WOE"). the Univ rsity of Wyoming 
(hereinafter '·University''), Casper College. Central Wyoming Colleg Eastern Wyoming 
College. Laramie County Community College. Northern Wyoming ommuni1y College 
District and Northwest College (hereinafter '·Community Colleges"), swell as any other 
Wyoming community college 1hat signs the MOU. 

2. Purnose of MOU. The purpose of this MOU is to cs1ablish a statewi e student complaint 
process as required by federal regulation 34 CFR § 600.9(a). Section 6 0.9(a) requires that 
each state have a process to review and appropriately act on thr c types of student 
complaints concerning institutions of higher education opcratin in the state: (\) 
complaints related to state consumer protection laws, (2) complaints elated to slate laws 
on liccnsure of postsec1Jndary institutions, and (3) complaints related to quality of higher 
educati1Jn. 

3. Term of l\10lJ and H.cyuin•d Anprovals. This MOU is effective I reach pany to the 
MOC on the date that party signs it. The term of this MOU is fro that date until the 
MOU is terminated. This MOU can be terminated upon written mut a l agreement of all 
panics. 

4. Responsihilities nfWDK WDE agrees to the following: 
A. Pos1 on its website the procedure for students to file complaints rcla ·d to postst-condary 

liccnsurc, consumer protection and <1uality of education. 

B. Complaints related to lieensurc 
Postsecondary licensure is defined as the liccnsurc of all tr c, correspondence. 
distance education, technical, vocational. business or other p ·vatc schools which 
are located within the state or have their principal place of usim:ss out of state 
but arc doing business in the state, as outlino:d in Wyomin Statutes 2 1-2-401 
through21-2-407 

ii. Complaints related to postsecondary liccnsurc should be sub iittcd to the Private 
School Licensing Program in the WOE in the format specific hy the WOE. 

iii. Upon receipt of a written student complaint related to post ccondary lieensure. 
WOE agrees to review the complaint to ddemtine wh ther suspension or 
revocat ion of a license is appropriate as outlined in Chapt r 30 of the WDE's 
Rules and Regulations. 
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C. Complaints related to quality of education: 
Quality of education, as defined by the Higher Learning Commission (I \LC), 
pertains to an institution's: (I) courses and programs that require levels of student 
pcrfonnancc appropriate to a degree or certificate; (2) faculty and staff associated 
with the degrees and certificates it offers, as well as student services; and (3) the 
process designed to promote continuous improvement. 
Complaints related to quality of cducation should be submitted to the Private 
School Licensing Program ofthc WDE in the fonnat specified by the WDE. 

iii. Upon receipt of a written student complaint related to quality of education, WDE 
ag.reestoatwo-stcpprocess: 

i. Forward the complaint to the University or Community College for internal 
review; and 

ii. If afl.cr forwarding the complaint to the Universi ty or Community College 
for internal review thc student still wants to pursue the complaint, WOE will 
direct the student to the HLC complaint process. 

D. Complaints related to consumer nrotcction: 
Consumer proK'"Ction is defined as thc protection of consruners against advertising, 
sale or distribution of merchandise through a deceptive trade practice as outlined 
in the Wyoming Consumer Protection Act, W.S. 40-12-101through40-12-114. 

ii. Complaints related to consumer protection should be submitted to the Wyoming 
,\norney General's Office. 

iii. If WOE receives a written complaint related to consumer protection, WOE will 
direct the student to the Wyoming Attorney General's Office. 

E. Jf WDE ra.:eives a student complaint not related to postsecondary licensurc, consumer 
protection or quality of education. as defined above, or the student has not completed the 
University' s or the Community College's internal complaint process for quality of 
education issues, WOE agn,-cs to refer the student back to the University or Community 
College for internal review pursuant to the institution's established practices. 

5. Responsibilities of the Univcrsih• and Communilv College.~. The University and the 
Community Colleges 3gree to the following: 

A. Maintain internal grievance and/or complaint procedures as determined by their 
appropriate governing bodies. This MOU in no way affects the lntenml grievance and/or 
complaint procedures ofthe University or !he Community Colleges; and 

B. Post on their respective websites the procedures, as outlined in Section 4. for filing 
relevant complaints. 

6. Special Provisions. 
If any party determines that the process established above is no longer functional or is 
exhausting the party's administrative resources, it may notify the other parties to this MOU 
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that it wishes to amend the MOU to resolve the problem. If the proble 1 is not resolved to 
the satisfaction of the party, it may provide thirty (30) days' notice that it intends to depart 
the MOU. 

7. Cenernl Provisions. 
/\. Amendments. Any changes. modifications, revisions or amendments o this MOU which 

arc mutually agreed upon by the parties to this MOU shall be inco rated by written 
instrument, executed and signed by all parties to this MOU. 

B. Applicable L:1w/Venue. The construction, interpretation and cnforc mcnt of this MOU 
shall be govcmt."'<l by the h1ws of the State of Wyoming. The Co rts of the State of 
Wyoming shall have jurisdiction over this MOU and the parties, and th venue shall be the 
First Judicial District, Laramie County, Wyoming. 

C. Entirety of Agreement. This MOU, consisting of six (6) pages, rep cnts the entire and 
integrated MOU between the parties and supersedes all rior negotiations, 
representations, and agreements, whether written or oral. 

D Indemnification. 1:.ich party to th is MOU shall assume the risk of ny liability arising 
from its own conduct. None of the parties agrees to insure, defend, or i cmnify the other 

E. Notices. All notices arising out of or from the provisions of this MOl shall be in writing 
and given to the parties provided below, either by regular mail or deli cry in person. The 
initial representatives of the panics arc as follows: 

a WDE:thcdirector 
b. University: the vice-president of student affairs 
c. Conm1unity Colleges: the pertinent college president 

F. Scvcrability, Should any portion of this MOU be judicially detcrmi 00 to be illegal or 
unenforceable, the remainder of the MOU shall 1:ontinuc in full force and effect, and the 
panics may renegotiate the terms affected by the severance. 

G. Suvncign Immunity. The State of Wyoming, the WDE, the nivcrsity, and the 
Community Colleges do not waive sovereign or governmental immu ity by entering into 
this MOU and specifically retain immunity and all defenses available o them pursuant to 
Wyo. Stat.§ l-39-104(a) and all other state or federal law. 

H. Third Party Beneficiary Rights. The parties do not intend to rcate in any other 
individual or entity the status of third party beneficiary. and this MOU shall not be 
construed so as to create such status. The rights, duties and obligati ns contained in 1his 
MOU shall operate only between the parties to this MOU, and shal inure solely to the 
benefit of the parties to this MOU. The provisions of this MOU c intended only to 
assist the parties in determining and performing their obligations un er this MOU. -n1c 
parties to this MOU intend and expressly agree that only parties sig atory to this MOU 
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shall have any legal or equitable right to seek to enforce this MOU, to seek any remedy 
arising out of a party's performance or failure to pcrfom1 any term or condition of this 
MOU, or to bring an action for the breach of this MOU. 

I. Time is of the Essence. "l"ime is of the essence in all provisions of the MOU. 

1. Titles Not Controlling. Titles of paragraphs arc for reference only and shall not be used to 
construe the language in this MOU. 

K. Waiver. The waiver of any breach of any tcnn or condition in this MOU shall not he 
deemed a waiver of any prior or subsequt:nt hreach. Failure to object to a breach shall nol 
constimteawaiver. 

nn: REMAI NDER OF THIS PAG E WAS lNT ENTIONALLY LE FT BLANK. 
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8. S ign-1turcs. By signing this MOU, the panics cenify that they have ad and understood 
it. that they agree to be bound by the 1enns of the MOU, and that they ave the authority to 
sign it. 

WYOMING DEPARTMENT OF EDUCATION 

Jim Ro>e, D" Jk 
UNI VERSITY OF WYOMING 

Tom Buchanan, President 

CASPER COLLEGE 

/// ~ 
\\Y-1!).cr N~c~ 

LARAMIE COUNTY COMMUNITY COL EG I~ 

~ 
Date 

o/;t;h 
Date 
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A·rrqRNEY GENERAL'S OFFICE: APPIWVAL AS TO FOllt\11 

Senior Assistant Attorney General 
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